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Contents Move - in procedures 
A s you prepare to move into 
your new apartment at Univer-
sity Apartments, we would like 
to take this opportunity to wel-
come you and to update you on 
our move-in pro-
cedures. 
 
For the ease of 
transition, we 
have put some 
guidelines and 
timeframes in 
place. 
 
Move in can begin 
on June 6, 2005, 
but you must call 
and schedule 
your arrival with 
Mr. Lachance 
between the 
hours of 7am and 5pm so 
someone can be there to sign 
you in and to give you your 
keys.  
 
You will need to bring a form of 
ID with you to sign in.  Also, this 
year we are asking all tenants 
to bring a passport-sized cur-
rent photo with you.  If you do 
not have one, Mr. Lachance will 
take one upon your arrival.  
This is so we can become fa-
miliar with all of our tenants on 
sight.  Keys will be given to 
each tenant as they come in.  
Your roommates may not pick 
up and sign for your keys.  This 
is a very firm policy so please 
come by in person for your 
keys. 

 
The first roommate of any 
apartment to arrive will partici-
pate in a move-in inspection 
with either Mr. Lachance or 
another member of our staff.  It 

is highly advisable to note any 
damage, however minor it may 
seem on the move-in sheet as 
anything not noted will be as-
sumed damage during your 
tenancy and you, along with 
your roommates, will be held 
responsible for the cost to re-
pair it at the end of your lease 
period.   
 
Please 
take 
your 
time and 
go 
through 
every-
thing 
care-
fully, 

don’t feel as though you need 
to rush through it. 
When you are ready to move all 
of your belongings in you may 
do so with the understanding 
that all moving must stop for 

the day by 10pm so you 
and the rest of the ten-
ants aren’t kept awake 
by someone moving 
their couch in at mid-
night. 
 
If you have any book-
shelves, bike hooks, a/c 
units, flat screen TVs, 
etc that need to be spe-
cially installed or 
mounted you need to 
contact  
Mr. Lachance or the 
maintenance office to 
arrange for our staff to 

take care of it for you.  These 
items must be installed by us 
because of the nature of how 
they need to be mounted.  You 
will incur a charge for the instal-
lation.  This does not include 
simply hanging pictures, mir-
rors, plants, etc. 
 

We look forward 
to making your 
arrival as smooth 
as possible.   
 
If you need any-
thing, please con-
tact our office at 
603-868-3009. 
See you soon! 
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Be up to date on happenings on 
campus and in the seacoast area. 

Receive local web links to area hot-
spots and places of interest 

Access guides and tips for off-
campus living. 
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University Apartments adds new services 
H ere at University Apartments, we are 
always looking for ways to make things 
easier for both our tenants and their par-
ents.  This year, we are exploring and of-
fering new ways to do just that. 
 
The first new service that we are offering 
is a cleaning service.  If you (our you, as 
parents) would like the reassurance of 
knowing that at least once a month your 
bathroom and kitchen will be clean, please 
sign up with Mr. Lachance in the main 
office at 603-868-3009.  Once a month, 
our on site maintenance staff will come in 
to clean your bathroom as well as your 
kitchen.   
This service is available for $30.00 per 
month, payable in addition to your rent 
check.  You may add the two totals to-
gether and just present us with one check.  
Should the need arise that your bathroom 
and/or kitchen need more than just the 
normal monthly cleaning (i.e. perhaps a 
mishap while cooking that left some hard 
to scrub residue) we would be happy to 
take care of this on an individual case ba-
sis with the cost of cleanup to be deter-

mined. 
We have recently become a participant in 
Dover’s Adopt-a-Spot Program.  We 
have a small section at the intersection of 
Route 108 and Bellamy Road that we will 
be maintaining.  If anyone wants to volun-

teer with us and help clean, plant and 
maintain this area, please let us know.  It’s 
a great way to gain community service and 
if you have a green thumb, a great way to 
help create a beautiful space.  It is also 
being offered as a way to work off fines 
that anyone incurs while with us.  Please 

ask at the office for more details about 
that. 
 
Our new newsletter will now be delivered 
electronically to all tenants who have e-
mail addresses on file with our office.  If 
any parent would prefer to receive the 
newsletter via e-mail, please e-mail your 
address to Mr. Lachance at:  
uamanager@nescotproperties.com  
He will make sure your e-mail address 
gets into the system.  
 
The last service that we are looking into 
for this upcoming year is an electronic 
debit service for your monthly rent.  Each 
month, your account would automatically 
be debited the amount of your rent.  We 
are interested in feedback from both par-
ents and tenants about the interest in this 
service.  Please call Mr. Lachance at the 
University Apartments 603-868-3009 or 
call Lisa Nicholson at the Nescot Proper-
ties office at 603-332-6024 to give us your 
opinion.  We need your input to decide if 
this would be an option to offer as a ser-
vice to you. 

www.universityapartmentsdurhamnh.com 

S ince 2004, University Apartments 
has had a full service web site at 

www.universityapartmentsdurhamnh.c
om.  On our site you can find some 
very useful information.  There are 
many links to on campus events as 
well as off campus events.   
 
There is a page for weather alerts and 
advisories which we strongly advise 
you to keep an eye on in the winter.  
 
There is an informational page about 
your home at University Apartments 

which details its rich history.  There is 
also a page 
with staff infor-
mation.  We 
encourage 
you to take a 
look at this 
page to be-
come familiar 
with the faces 
you see in and 
around the 
building. 
 
During the 2005—2006 school year, 
we welcome any comments or sug-

gestions you may have as to the con-
tents of our website.  We want it to 
be an informative tool for our ten-
ants to use. 
 
Please get in the habit of checking 
the site periodically as we will list 
tenant meetings or other informa-
tion that you need to know in addi-
tion to posting notices.  We will 
also post copies of our newsletter 
so you can read it if you lose 
yours.  It is also a good way to 
keep your parents up to date on 

what’s going on at “The Coops”. 
 



S ummer is a time to relax and to pre-
pare for the upcoming school year.  It 
can be very tempting during the summer 
months to host parties for your friends.  
While we encourage you to have fun, 
there are a few things that will incur se-
vere consequences if allowed to happen. 
Pursuant to your lease, when you rent an 
apartment from University Apartments, 
you lease the space inside your walls.   
 
You do not rent the common areas, park-
ing lots, hallways, stairways, back patio 
areas, etc.  If you have your friends over, 
please keep your gathering to no more 
than 10 people (as specifically stated in 
your lease) including all tenants.  Make 
sure all your guests are of legal age if 
you are serving alcohol.  Remember that 
you are responsible for all actions of your 
guests.  Make sure that everyone is kept 
in your apartment or on your 
patio/balcony.   
 
No one is to be congregating in the com-
mon areas listed above.  There are to be 
absolutely no open containers in com-
mon areas.    There are heavy penalties 
listed in your lease for violating these 
sanctions.  Please read your lease care-
fully so there is no misunderstanding 
regarding the kind of behavior we expect 
from our tenants. 
Along the same lines, please be abso-
lutely clear that University Apartments 
does not tolerate any damage, malicious 
or otherwise to our apartments.  We take 

extra measures to ensure that our ten-
ants move into an apartment that any 
parent would be proud to have their kids 
living in.  We will be conducting routine 
inspections of the fire extinguishers and 
smoke detectors during the year.  If there 
are things we see that we ask you to fix 
or correct, we strongly advise that you 
take our advice.  This will save you costly 
fines at the end of your lease.   
 
Some of these costs can include costs to 
repair large holes that you or your guests 
put in the walls or ceilings, damage to 
the carpets in your apartment that is not 
associated with normal wear and tear 
(normal wear and tear does not include 
cigarette burns), damage to floor tiles, 
and other things that a reasonable per-
son could determine was the result of 
malicious intent or neglect. 
 
University Apartments is your home for 
at least the next year.  Think of how you 
would treat your own homes when you 
think of how you want your apartment to 
reflect you and your roommates.  If you 
have repairs that need to be performed, 
please make sure to contact the mainte-
nance office immediately before a minor 
repair becomes a major repair. 
 
By the same token, please let our staff 
know if there is something or someone 
interfering with the enjoyment of your 
home.  We want your experience with us 
to be a positive one. 

Getting to 
know us 
W e would like to take a moment to intro-
duce the management and staff of University 
Apartments and it’s management company, 
Nescot Properties. 
 
Nescot Properties is run by Robert J. Malin. 
Mr. Malin is the third generation to run Univer-
sity Apartments.  
 
Roger Lachance is our Operations/Property 
Manager at University Apartments.  He is your 
primary contact person for any questions. 
 
Cliff Brown is our Head of Maintenance.  He 
brings extensive experience to the position. 
 
Bennett Ball is our Grounds and Facilities 
Keeper. 
 
Lisa Nicholson is our Executive Assistant to 
Mr. Malin.  Lisa is the fourth generation in the 
founding family to become a part of the man-
agement of University Apartments and Nescot 
Properties. 
 
Our staff is here to make sure that our tenants 
have access to the most timely assistance in 
all matters.  We are available during the day on 
the grounds and in our home office. 
 
 
 

Contact Us: 
 
 
Management office: 603.868.3009.   
 
For urgent matters you can reach Mr. 
Roger Lachance direct at 603.770.1770. 
 
Maintenance office: 603.868.1129. 
 
Mr. Malin and Mrs. Nicholson are avail-
able at 603.332.6024. 
 
Visit our online contact page: 
www.universitypartmentsdurhamnh.com 
 
Please don’t hesitate to contact us for any 
of your needs. 

The summer awaits 
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Rules to live by... 
A s you begin to acclimate 
yourself to University Apart-
ments, it is important to be 
aware of some of the expec-
tations that we, 
as manage-
ment, have of 
you during your 
stay with us.  To 
avoid any confu-
sion, we are 
publishing a list 
of our Rules & 
Regulations.  
This is the same 
list you will re-
ceive with your 
move-in packet.  
If you have any 
questions about 
the information contained in 
it, please call us for clarifica-
tion. 
 
 Background:  Each tenant 
has signed a lease agreeing 
to the legal provisions under 
the terms of the lease.   
 
These leases are a binding 
contract whereupon each 
party agrees to follow certain 
rules and policies.  As much 
as some people chafe under 

rules and restrictions, they 
are necessary for protection 
of individual rights, property 
rights, and allow us to live 
without chaos. 

 
Management discourages 
the use of candles in the 
rooms, they are a fire hazard. 
Gas or charcoal grills are 
not allowed in the units or 
on the decks. 
 
Decks and deck railings must 
be kept clear of all  trash and 
garbage including beer cans 
and                                            
bottles. Anything stored on 
the decks must be stored so 

as not to be visible from the 
street. 
 
 Remember you are renting 
the apartment not the com-
mon areas, there will no 
drinking or gathering in 
common areas or outside 
your unit. 
 
 Call or contact maintenance 
if you have mattresses or 
furniture items to be dis-
carded, we might know of 
someone who could use 
them (shelters, etc). 
 
  
Alert the maintenance staff 
before small repairs be-
come major. 
Call the maintenance office 
and report repair needs 
868-1129. 
Any other issues call the 
administration office 868-
3009. 
 
Our office can be accessed 
online at: 
www.universityapartmentsdur
hamnh.com  

Tenants have agreed to the 
following policy: 
n No alterations to the rented prop-

erty either inside or outside. 

n To keep rubbish picked up in-
side, outside, and around your 
common areas. 

n To stay off the roofs. 

n No kegs on the property. 

n Keep patios, balconies, and hall-
ways free of debris (not line up 
bottles and cans or furniture). 

n  Keep music and noise to a   
reasonable level so as not to 
disturb neighbors. 

n Abide by state laws and regula-
tions pertaining to alcohol and 
drugs. 

n To limit social gatherings to 10 or 
less persons. 

n Not allow vandalism or damage 
to the property. 

n To be responsible for your own 
actions as well as your guests. 

n To pay rent on time. 

n To put safety ahead of stupidity 
(throwing items from balcony, 
lighting fires). 

n To live under the terms of the 
lease agreement, subject to fines 
or other action for non-
compliance. 

n No incendiaries no fireworks any-
where on the property they are 
against the town fire codes. 
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5 Dennison Road 
Durham, NH 03824 
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